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e 7KHWHDWHEDQ\V P RQRIDHV WXVWFRP SDOHV DOG FLHGWVWKQIRQV
e $ GIQCHYWFDQRIIHUIQUXIHG P RUIDIHVZ M BWWDQ  CGRZQ
SD\ P HOADQG LQVXUDE®! WDQM HUP RUADI HV LQ DGGIMRQ R DD

FRQYHOWRQDCP RUAYDIHV

o 7KHVH GIQGHY WSLED® KDYH WH GZ HAIQWMUHVALDMY DQG QR BGIQGHU
|HHV

e $ GIGHY KDYH WH KDLGHWYMHW WMNLDWRY VR DSSLRYH | LBV DQG

DUIH@P WG W Z KDAVSHRI LOFRP H DQG AHAWKMH ERURZ HY/
WHT XILH

%/ (1' (56

e $OR NORZ Q DV DOMLODAYH GIQGHY/

e 7KHVH FDQ EH VHSDUDWM WK\WFRP SDQIHV P RORTDHY RU% BIQGEIQ]
DLP VRI EDQ\V

o %®IQGHY FDQORWRIIHUP RUWDIHVZ W GMWWDQ  GRZ Q RUDQ\
LOVXIDE®I WDV HY 7KH GR RITHUFRQYHQARQDCP RUADIHV

o  7KHWH GIQGHY WSIED® KDYH D VI KW KLI KHULOWMUHVALDAM WDQ $
GIQGHY/DQG D GQGHUIHH

e %®IQGHY KDYH KLI KHUMAHW WAMDARY VR DSSLRYH | LGNV DQG FDQ
FROUGHUP RUADIH I LBV Z WK LOFRP H RURLHGIVWKDWGRHY QRWIMDQ $

GRGHU
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e 7KHVHFDQEHO0 RUADIH-QYHWR HOWARP SDQHV 0 -& RUGLLHRW

SUYDW GQGHWY
e 7KH ZIQFRQMGHUIIBN Z IW LOFRP H DQG AUHGWMDWY QRWUXIVZE®H

IRU$ RU%®IQGHY DQG RIWQ UHT XILH GM/ GRFXP HOWMRQ Z KHQ
FRP SGMQJ DP RUNDIH

o  3UYDW GIQGH FDQ XVXD® FERWH P XFK I DWMUWDQ $ RU%BIQGHLY/
DQG DUH RIWIQ XVHG | RUMKRUMMLP  110DQAQT IVKDARQV VXFK DV
GHSRUWEBRDQV RUFRQVWKXPWRQ | LQDOAQ]

e  7KHWH GIQGHY/ Z LGKDYH KL KHULOMUHWLDWAY DQG | HHV WDQ RWHU
GIQGHY DQG Z LaVHWKH LDW DQG | HHV RQ WH UMN RI WH | LG
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0 RUNDIH $ P RUADIH LV D B DADIUHHP HQWE\ Z KIFK D EDQN RURWHU
RHGMRUGIQGV P RQH DAIQWMUHVAR DARZ VRP HROH VR EX\ DKRP HRU
SWIRSHW/ 7KLY @®DQ DIUHHP HQWY VHREXUHG E\ WH W1 Rl WH ERURZ HUV
SWRSHUV Z KLFK LV \WWDQM HULHG VR WH SXURKDVHURQFH WH ®DQ LY SDIG
10 | X@$VWKDWSRIOMMH GIQGHUSIRYIGHV D GIVMAKDUIH | RUWH P RUADIH

+RP H(TXIW / LOHRI &UHGIW+ (/2 & $ WHYROIQI @H RI FLHGWWMKDW
DARZ V\ RX VR ERURZ DI DIQWAKH HTXIW 1Q\ RXUKRP H WSLED@ DWD

P XFK &Z HULQWLHVALDW \WDQ D WDGIMRQDOIDH Rl ALHGIWRURWHU
IRWP VRI ALHGWWA/XFK DVD AHGIMFDLG  -QMUHLY SDIG P ROM® RQ WH
DP RXQWZ IWGLDZ Q DQG\ RX KDYH 1 ®f LELON 1Q LHSD\ LQJ WH DP RXQW
ERURZ HG Z KIFK LV1Q DGGIMRQ VR \ RXUP RQW® P RUADIH SD\ P HQW
$+(/2&P D D@®Z \RX\RERURZ XS R Rl WH SXUFKDVH SUFH RU
DSSWIVHG P DINHWDOH Rl WH SURSHUN LL FRP ELOHG Z W\ RXUH MAQJ
P RUWDIH RUXS \R L D \W2QG DRQH @OH Rl FLHGIW

%41GIH) LODQFIQJ 7KWVIVDZ D\ VR ERURZ WH GRZ Q SD\ P HQWP RQH\
IRUD SXURKDVH ILRP D SURSHU | RUVD®I GXUQJ DZ LIQGRZ Z KHUH ERW
KRXVHV DUH RZ QHG GXUQJ DJDS 1Q FRVQI GDWV 0 DQ\ RI RXUBIQGHWY/
RI I HUWLY VHUEH RQ SXURKDVHV
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6HFRQG 0 RUNDIH ) .QDQAQJ SOFHG EHKIQG D ILUMP RUADIH 7\ SIFDO
XVHRI P ROH REVBIOHG | RUD VHFRQG P RUYDIH Z RX@ EHVR SD\ RXW
GHEW RUREVBIQ | XQGVIRUKRP HIP SURYHP HQW RULQYHWR HOW7KHWH
@DQVRIWQ FRP H Z IW KL KHULOWIUHALDWAY GXH VR WH KLI KHUUWN R

WH GIOGHU

&ROWUKXPVIRQ / RDQ ) XQGV MXHG VR WH ERURZ HU 1Q \MBI HV
WILRXJKRXWMH FROMXPWRQ RUP DNRUUHQRYDMRQ RI DKRP H

5DV + R@G 3UH $ SSURYDO 7KH ®ANQJ IQRI D VSHALIHG P RUADIH DM
|RUD VMSHURG Rl WP H SURYIGHG DOWH FRQGIMRQV DQG SDUDP HMUY/RI
WH [ LB RXVEDHG VR WH GIQGHUGR QRWAKDQIH 7KLY IV WSLED® RITHHG
E\ GQGHW/IRU GD. V DQG Z L@OHHG VR FRVH GXUQJ WDASHURG RU
MZ RX@ H SILH

&RP P HUFLDOD RUAIDIH ) LODOAQJ RQ DFRP P HIADCSLRSHUN DUH
WSLFD® P HGXP \R ®QJ WP GRDQVWDWADQ EH XVHG VR | XQG WH

SXUKDWH Rl EXMOQHW SUHP IMHV RUWR EX\ DQ H MQJ EXMOHW
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7HP $ P RUNDIHWP LIVWH SHURG Rl WP H D FXUHQWIODQAQ]
DIUHHP HOWFRYHY QRWIKH \VDP H DVDP RUN DARQ Z KIEK LV \WH RYHD®
GQIW IMZ [BNHWR SD\ RII WHP RUADIH 7HP V DYDIME®I DH

P ROW RU \HDW <RXUIQMHWDWMWSH HWHU

L[ HG RUYDUDE®! LV VHWRUWH GIQIW Rl WDAWP RUADIH WP

3D\ P HQW7KH WHT XIWHG DP RXQWRI P ROH WWMDWZ L@QEH SDIG VR \WH
GIQGHURQ HDRK SD\ P HOW 7KLY WSIFD@ FROMMWVRI VRP H SUQHS®!

UHSD\ P HOADQG VRP H LOMUHVWIR \WH GIOGHU

3D\ P HQW LHTXHQR. +RZ RIWQ SD\ P HQWVDWHP DGHVR SD\ RIl \ RXU
P RUDIH ®DQ 0 ROW® SD\ P HOW DUH WH WBQGDLG Z W 6HP L

0 ROXO® %4Z HHND %47 HHND $FFHOLDWG : HHND DQG: HHND

$ FFHBILDWG EHQJ WH RIHURSWRQV

$P RUA] DURQ 3HURG 7KHQXP EHURI \ HDU/ IMWEINHV VR LHSD\ WH
HOWH P RUYDIH GDQ WURXJK D VAKHGX®! Rl SUH GHWALP LOHG SD\ P HQW
WDWFRP ELQH LOMUHVADQG SUQASDDP RXQW' 7KH FXUHQWABQGDLE

DP RUN DARQLY  \ HDL/ DQGKDYIQJ P RLIHWP HVR SD\ RII \ RXU

P RUYDIH 1V DQ H WIOGHG DP RUN DARQ

“QUWAUHVG D 7KH SUFH\ RX SD\ VR ERURZ P ROH  WSLFD®
H SUHWHG DV D D SHIFHQWRIH
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)UHG
e 5DW DQGSD\ P HONHP DIQWHVDOP HIRUWHWAP Rl WH P RUYDIH
e $ I HGWMZIQRIIHUP RUH WREIQN DQG FROMWMOQR Z I\ RXU

SD\ P HOW

9DUDE® 950
e &DQ EH YDUDE® RUDGAWRE®

o QMHWDWM LV EDVHG RQ GIQGHUSUP H DM WHG VR WH YDONRI
' &DODGDVWHQGVHMOI RYHUOLIKWDWM

e 9DUDE®! DM P RUYDIH KDV SD\ P HOWDP RXQUMDWY 1L HG DAKH
WBUARI WHWAP DOG WH SUQAS®!  LOWUHVADP RXQA GXPMDWY
LOVIGH WDWSD\ P HQWS$ 950 WSLED® FRP HVZ W D WL JHUUDWM RU
WA JHUSRIQAIQ FDVH\ RXUYDUDE®! DM LOFUIHDVHV R WH SRIQMWKDW
\ RXUSD\ P HOWY RQ® FRYHUQJ WH LOWUHY

o SCMWEE®! LDW P RUFDIH KDV D SD\ P HOWKDWDGMMWW XS RUGRZ Q

Z W DQ. GIQGHUSUP H UDW FKDQIH

) L[ HG UDWAV DUH VHEDVHG RQ WH BIQGHW FRWARI | XQGV Z KIEK DUH
WSLED@ WHG VR WH ERQG\ HG : KHUHDV950 DWWV DUHWHG \R WH 92 &
SUP H UDW DQG EDVHG RQ WH HFRQRP [E RXVBRRN  LQGIEDWRWYY 7KLV LV

Z K\ I1[ HG DQG YDUDE®! LDWV\VRP HWP HVP RYH LQ RSSRVIW GLLHPARQV
DUH QRVDE D\ V GRIQJ WH VDP HWIQJ DWKH VDP HWP H
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: KHQ\ RXUO RUADIH Y4 RNHUGRRNVDAKHU  GLLIHIHOWBIQGHLY
WSID® Rl WHP D@KDYHWH VDP HEHVWDW IRU\ RX <RXU
P RUZDIH SLRIHVWMRQDAY DOR BRNQI DARWHUDVSHRWRI \ RXU
P RUADJ H WDWFDQ VDYH RUFRWAY RX P ROH\ 1Q DGGIMRQ VR DM

+HHL/DH DP SGIVR FROMGHU RQD NP RUNDJH

. DWW GLLI HUHQRH ELZ HH\O RVBOOWUHW

e \HDUDP RUN DARQ ELZ HH\D RVBAOWUHW

. ELZ HHN® H WD SD\ P HQW ELZ HH\D \RVEO
LOMUHW

+ RWHUMWP VP DMAUZ K\ GR Z HRQO &RN DWDW Z KHQ Z H BRN DAD
P RUYDIH SURGXFW

0 HGID DQG DGYHUAMQ) BDG SHRS®! VR EHIHYH WDWD &Z DWW LV WH RQO
DVSHAARI WHUP RUAYDIH WDWZ L@DYHWHP P RQH -QIDPWD BZ DM
RIWQ VHHP VO\H D EWDIJIQ) UIKWO4 FROFHQWDAQ) RQ UDW DBRQH \ RX
FRX@ XQNOQRZ LQI® MIQ XS VR VSHQG WRXVDQGV R GRML/ 1Q
XQOHAHWOU LOWLHVIR WH GIQGHU
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7KLY IVWHWWCAP RWDIHDP RXQANGMGHG E\ WH DSSIDIVHG YDAXH
FXUHOWYDXH Rl WAHKRP H

+LJK 5DVIR 0 RUUDJIH

e /79 JUDWUWDQ

o QUWHGE\ &0 +& * HQZ RUM RU&DQDGD* XDUDQW

o 2 11HHG ®Z HUDWVILRP GIQGHY DVWH UMW IRUWHP IV ®&Z HU
e 2 QO DYDIME®! DV D SXURKDVH RUWDQM HU QRWD UH LODQFH

e  \HDUDP RUN DARQ

&ROYHOVRQDOD RUADIH
e /79 GWWDQ

e 2 |IHHG KL KHUIQWMHWWDWMV IRP - GIQGHY/
. \ HDUDP RUN DWRQ D@Z HG
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TKHO®QIW Rl WHARP P W HONRUEBAN LQ SHURG WDW RX DWH
FRP P WQJ VR \ RXUGIQGHUDWMKH VSHALLIHG WP V DQG DM 1O\ RXU

FROWDRW

\ HDUP RUATDJH VIALP
e GKRUMUWLP VZ L@NSIFD® DOKRXJK QRWDE DV FRP HZ W KLIKHU
LOMUHVALDMY
e 0 D KDYH\RX SD\ IQJ FRMQJ FRWP RIHRIWQ @Z \ HU DSSWDIVDO
HW

\ HDUP RUAJDJH VIHLP
0 RWIFRP P ROWLP 1Q &DQDGD WSIED®D
0 D\ FDUWY KLIKHUSHQDOAHV VR EUHDN WDQ WH VKRUMUWLP V/

\ HDUP RUATDJH VIALP

7KLV RSWRQP D EHWH W KWAKRIEH GHSHOGIQ) RQ WH FTHOW
| XVIUH SOQV

7\ SIFD® P XK KLIKHUUDWV WDQ WH VKRUMUWAP V
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7KL IVWHQHAWP HRI \ RXUP RUWWDIH VR WH RYHLD@OXP EHURI \ HDW/
\ RX SOQ | RUIMR VIINH\ RX VR LHSDL WH P RUWYDIH 1Q I X@7KH
DP RUA DWRQ DIIHAW KRZ P XK\ RX DRAMD@ SD\ WHEDONDVP XFK RU

P RUH WDQ WH IOMUHVALDM DQG MY . (< VR VDYIQJ P RQH RQ\ RXU

P RUADIH
™A >>> ™ AFCB
?? ™AE? @A BFC > @@
?; ™BFA ™G\ >CB TE? ACC
>E ™D@ jezec: "DACE@

([ DP SO $ FIHQABXUAKDVHVD QHZ KRP HZ M DP RUADIHRI
DV IQMHWRUD \HDUWP 7KLVLVZ KDWRP HRI WHU
DP RUAT DWRQ RSWRQV BRN @\H



+$7'2<281((' 72/22.

$74 $' ' 721 72 537("

35(3$<0 (17237216
&DQ\ RX SD\ P RUIHRI WH SUQAS®I\ RX RZ H I DMMUZ IWRXWD SHODIV"
$@P RUADIHV KDYH GLLIHHOARSWRQVIQ WP VRI KRZ P XFK \ RX FDQ
SD. EHRWH\ RX Z L@EH SHODM HG

' RXE®18 S 3D\ P HQW2 SIRQV
e <RXFDQSD GRXE®!\ RXUP RUADIH SD\ P HOARQ DQ\ JLYHQ

SD\ P HOAGDWM

_QFUHDMQJ <RXU3D\ P HOW
e <RX FDQFKDQIH\ RXUSD\ P HQWR DXVRP DAWFD® SD\ P RUH\RZ DLGV

\ RXUSUQAS®! HDFK SD\ P HOW

| XP S6XP 3D\ P HQW
e <RX FDQ SOFH DMVQI®I SD\ P HQWRZ DUGV\ RXUSUQAS®!
e 6RP H®QGHW KDYH IHWMPARQV RQ Z KHQ\ RX FDQ GR WKLY HJ RQD
RQ\ RXUP RUADIH DQQLYHU/DU GDW
e $ JUDVRSWRQIRUSHRS®! Z KR UHAHYH ERQXV IQFRP H

$ FFHGALDWAG 3D\ P HQW
e 7KLV RSWRQ D@Z V\ RX VR VM KW LORHDVH\ RXUWHIX@UP RUADIH

SD\ P HQW

e XWDIDQR ZD RI .QAUHDMQJ \ RXUSD\ P HOW

e $FFHBIDWY SD\ P HQW Z L@HGXFH\ RXUDP RUAI DARQE\ DQ
DYHIDUHRI  \ HDW/
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. KIGIHYHY P RUADIH KDV D FROADPAIQMUAVALDM HYHY GIQGHU
LHARUGV WL 1Q WHUSDSHZ RIN GLLIHHQWD 7KLY IHFRUGEQJ GLLIHUIHQAH
FDQKDYHD+8* ( LP SDPARQ WH H MFRWIDWRADWMG Z W \ RXU
P RUAYDIH VKRX@\ RX EUHDN LW

&ROQWDFW\5 DVA
o 7KHLIQMHMWDM\ RX SDi WH GIQGHUWR ERURZ WH P RUADIH
PRQHA HJ \ RXUDW LV DQGWH WHRUG\ RXUUWDW DV

' LVFRXQVMG 5 DVIA

e 6RP HOQGHY UHRUG WDWAH KDYH JLYHQ\ RX D GIVFRXQWIRP
WHUSRWMG DM Z KHQWH RITHU\ RX WH FROADPALDM | RU\ RXU
P RUUDIH HJ \ RXULDM LV EXVIMH UHFRUG WDWKH,
SIRYIGHG\RXD  GIMRXQAILRP \ RXUSRWMG DM Z KLEK LV
WL FRP HVIQWR SO\ Z KHQ FDBXOWQ] 5'  SHQDOMHV RQ 1] HG LDWM
P RUNDIHV Z I WHVH WSHVY Rl BIQGHY DQG FDQ FRWAY RX
7+286%$1' 6
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7KHWRS UHDVRQV SHRS®! EUHDN WHUP RUYDIH DUH GLYRUAH LApHW NRE
W GHDW 7KLV LVWH WP WDAFDQ FRWY RX WH P RWMRXWRI \ RXU
HQWH P RUADI H FRQADRW7KH SUHSD\ P HQWSHQDMV Z L@EH WH DP RXQW
\ RX DUH FKDU HG VKRX@ \ RX QHHG VR EUHDN\ RXUP RUADIH HDWD W L@
EHROH Rl WH IRGZ IQJ

0 ROVKV -QVAULHVW
e 7\ SIFDCSHODWV | RUYDUDE®! LDW P RUADI HV

“QWAUHVWE DV L | HLHQWDO -5

o ( DFK GIQGHUKDVWHURZ QXQTXHZ D\ Rl FDBXOWQ IW

e 6RP HBQGHY FDBXOW\ RXU GIVFRXQWILRP WH SRWMG DM [OWR
WLV SHODOV WHVH DUHWH P RUADIHVWDWRP HZ W YHY KLIK
SHODOAHV Z KHQ\ RX JR VR EUDNWHP  7KH\ DUH WSLFDOR 1] HG LDWM
P RUAYDI HVY DWBIQGHY XMQJ D SRAMG DM

e 0 RORIHVWSIED® GR QRWKVH D SRWMG LDW I RUWHUI L[ HG DM
P RUYDIHV
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0 RIHRQWH-5' ' LI HUIHOVIDO&DBXMVIRQV DFLRW GIQGHUW EHFDX\VH
VIKH\ DUH QRWD@VKH \VDP H

QWHH DP S®IEHRZ Z HFRQUGHUVEZ R GLLIHHQWS'  SHODWV
FDBEXOWRQV 1O D WXDWRQ Z KHH FTHOAY  \ HDW/IQWR D  \ HDU

P RUYDJH DQG QHHGV W EULHDN GXHWR GYRUAH 7 KHUFRQWDRALDWM LV

DQG WH FXUHQAQMUHVALDAM 1O WH P DINHVBOFH RQ WH GD\ WH\
EUHDNWH P RUFDIH LV 7KHEDDQRH Rl WH P RUADIH LV

7KHH DP S®IVKRZ VKRZ GLIHHMBIQGHU-5'  SHODOV FDBXOWRQV FDQ
FKDQI H Z KDWKH SHODOV FKDUI HG VR WH FTHQAL/

e22 K

CNFl 1 ?NDF d
! # ?NFH d rog s 2 ™
$ >NH
ot K ENF | adAK
ADFl c d >SS d ™B;;;; ? TEDB;

?PNFH
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© K\ VKRX@\ RX SD\ DWHQVIRQ VR VIKH SHQDIHV"
$LRXQG Rl &DQDGIDQV XQH SHAMGO EUHDNWHUP RUYDIH HDLO
6RP HFRP P RQ UHDVRQV SHRS®! EUHDNWHUP RUADIH HDUD DUH

e 6DBIRI DKRP H
o  7DNHRXVHTXIW | RUIQYHMR HOW

e 3D RXVGHEWKMQJ HTXIW IO KRP H

e 7R JHVD EHMAULQMHALDWM

e &KDQIHIQP DUVBOMMXY

e &KDQIHIQHP S® P HQWAXV

e 7RUHP RYHWRP HRQHIWRP Wi Rl WH KRP H
e 7R UHVWKPMUH WHUP RUYDIH

e 7RSD WHP RUWDIHRII FRP SGMWG
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7KHHDWH  Z D\ VIRUD @Z \ HUVR UHI MU\ RXUP RUA/DI H RQ WH W1 R
\ RXUKRP H WV IP SRUBQWR NQRZ WH SRV DQG FRQVRI HDFK RSWRQ IC
RUGHUVR HQVXUH WDW RX DUH JHWMQJI WH P RUADIH WDWEHVWIW\ RXU

QHHGV

6VIDQGDUG &KDUWH 0 RUNDIH

e $P RXQWRI P RQH \ RX ERURZ IRU\ RXUP RUWDIH LV Z KDWY
UHI DAMUHG RQ W

e 6P S®IVR P RYHVR DORWHUBGIQGHUGWUDQG WSLED® KDV &Z HU
SHODOV FRWV LL \ RX QHHG R EUHDN LW

&RADVIHLDORKDUWH 0 RUNDIH

o +LIKHUDP RXQWMDQZ KDW RX ERURZ 1V UHIMMUHG RQ WH W@ VR
WDW RX FDQ KDYH P RUH WDQ RQH SURGXPWZ IMRXWSD\ LQJ
DGGMRQDADZ \ HUIHHV

e 7\ SIFD® @R\ @\HD P RUFDIH SXVD @H Rl ALHAW

e &RP P RQW®BI FKDUH VR EH XVHG DWP RWAEDQ\V

+RZ GR\RX NQRZ Ll \ RX QHHG D FR@WLDCP RUADIH' + HHDUIHWRP H
WIQIV VR FROMGHUEH RUH\ RX GHAGH

. L@ RX QHHG DFFHW VR DGGIMIRQDA XQGV LQ VIKH QHDUI XV LH

e $UH\ RX SOQQQI VR ®XQFK DQHZ EXVIQHW'
e ' R\RX KDYH UHORYDWRQV SO@QQHG | RU\ RXUKRP H\ RX Z LGOHHG \R
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<RX Z L@OQHHG VIR ELHDN \ RXUP RUNDJH HDUD
e 6HHVHRAARQ RQ SHODOMHY <RX P D\ EH VXISUMHG Z KDWMH \MANAAEY
VD\

<RXUFXUHQWP RUNIDJH EDDQFH
e +\RXUP RUNDIH LY ®Z WHQ\ RXUSHODW P LIKWDOR EH®Z DQG

WHH RWH QRWDVEL] Rl D GAMWULHQW

<RX KDYH QHHG RVKHUGHEWSIRGXPW VIKDWP D\ EH UHS@FHG E\ D
FREDVALDA HG SLRGXFW
e 4\ RX KDYHD ®WRI XQUHFXUHG GHEWMP D\ FRWA RX P RUH 1Q
LOMIHWDQG D VHREXUHG SLIRGXPAP D\ EH DE®I VR VDYH\ RX D BRI

P RQH\

0 RIHH SHOMYHWR EUHDN DQG GW RSWRQVWKRX@ \ RX Z DQWR JRWR D
Gl HHQWBIQGHURQAH\ RX KDYH FRP SGMAG \ RXURXUHQWMUP




+$7'2<281((' 72/22.

$74 $' ' 721 72 537("

75$16) (5237216
+DYIQJ DP RUAYDIH WDV | B LE®I FDQVDYH\ RX ILRP EHQJ RQ \WH
KRRNIRUD @WH SHQDW 7KHVH DUHVRP HRSWRQVWDVWRP H
P RUYDIHV KDYH | RUMHUFTHQW

3RU/DE®A

e 7KHGQGHUZ IGD@Z \ RX VR VNH\ RXUP RUADIH Z W\ RX WKRX@
\ RX VH@ RXUFRXUHQASURSHUWY DQG EX\ DORWHU

e 7KHFBMQI GDWIVRI ERW SLRSHUAHV WSIFD@ QHHGWR EH Z IWIQ

GD VRl RQH DQRWHU
o 7KHOHZ SURSHUN QHHGVR EH GHMLDE®! VR WH GIQGHU

$WXP DEGA

e 7KH®GQGHUZ IGD@Z \ RX VR WDQM HUWH P RUWYDIH VR WH SHRS®!
Z KR SXUKKDVH\ RXUKRP HZ KHQ\ RX VHQW

e 7KHSHRSG®IZ KR DIHVMNQJ] \ RXUSOFHRQWH P RUWWDIH Z RX@

QHHGW TXDA\ DQG EH G-MIDE® FEHQW | RUWH GQGHU
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/ HQGHW/ DLH BRNIQJ DWP DQ\ DVSHRW RI D ERURZ HUVR GHWALP LOH
FUHGVE RUMIQHW 7KHP RWIP SRUBQWDRRY/ WH XVH R GHWMLP [OH
WLV DUH\ RXUGHEVWHUYLEH LDWRV 7KH P RUADI H VWHW WAMGLEVAY

Z KDAQMHWIDM Z LQEH XVHG Z KHQ FDBX@WQJ WH SD\ P HOA'RUWH
GHEVWHUYLEH LDARY 7KH UDW XVHG LV WH KLIKHURI WH P LQIP XP

TXD@\ IQJ P RUIDIHIDMRU  KLIKHUWDQ WH FROADPALDM RI T HUHG
RQWHQHZ P RUWDIH 7KH P RUADIH AWHW WMAKDV WH GIQGHLY
TXD@\ DD UDWM KLI KHUWDQ WH FXUHQW.DW VR EH DE®! VR LOVXUH WDW
ERURZ HY FDQ \W@DI | RUG WHUP RUZYDIH VKRXG LOMHALDMY

LOFUHDVH

+ HWH L KRZ VKH LDVRV DUH FDOXMWAG

*IRW' HEWGHWMFHS5DWR * ' 6 FROMGHY/ WH Dl RUGDEIQN RI SD\ P HOW
DWRADWG Z IW \ RXUKRXVHKRG

*'' 6 P ROM® P RUYDIHSD. P HOW P ROW® SURSHUN Vil HV
P ROK® KHDAQJ FRW/|
<RXUP ROX® JIRWIQFRP H
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7RWO HEWGHWIEHS5DWRY 7' 6 HWMP DIMVKRZ P XK\ RX FDQ DIIRUWG VR
SXWRZ DUGV RXUP RUAYDIH Z KB ARMGHUQI RWHUGHEW

7' 6 _P ROW® P RUWDIHSD. P HOW P ROW® SURSHUN Vil HV
P ROW® KHDWQJ FRW
RWHUGHEW|
<RXUP ROX® JIRWIQFRP H

0 RUADIH GIQGHY DQG VRP HWP HVVSHALLE P RUYDIH SUIRGXPW KDG
VSHALLE GHEWHUYLEH LDWR @P W ) RUP RW\$ GIQGHUP RUNDIHV\WWH* ' 6
®MWY  DQGWH7' 6@ MY % GIQGHUGHEVWHUYLEH LDARV DQG
VRP HVSHADCBLRGXFW ILRP $ GIQGHW KDYH KL KHUGHEVWHUYLEH LDUWR
@ W $ WSIFDO%GIQGHUFDQ RIWIQ JR \R IRUERW * ' 6 DQG7' 6
@ W 7KIVIVZ K\ VRP HFTHQWP D\ RQD TXD@\ DWRP H®IQGHY/ RU
FDQ TXD@\ |RUD KLIKHUP RUADIH Z IMK D %GIQGHUWDQ DQ $ GIQGHU
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4\ RX YH VDYHG |RU\ RXUGRZ Q SD\ P HQM\ RX P D QHHG \R \KRZ \WU-H
RUP RUHP RQMVRI EDONQJ KMRY DQGH SOIQDQ @UWH GHSRUW
GXUQJ WIVWP HSHURG &RSIHVRI WP HOW | RURWHULQYHR HOW
DQG \VDYIQIV DFFRXQW P D\ DOR EH IHTXILHG

021(7$5<*37/(77(5

+\ RX KDYH EHHQ JLWG\ RXUGRZ Q SD\ P HQW\ RX P D\ KDYH VR SURYIGH
D GMWAUMBAQ) WDWAKH JUWILYHQ LV ILRP DQLP P HGIDW LHDWYH SDUHQW
RUME@Y DQG WDWAKH J LWV QRWHSD\ DE®I <RX DOR QHHG VR FRQILLP
WDWKH | XQGV DUH 1Q\ RXUSRWHWIRQ DAWBDW  GD\ V SURUVR FRMQJ
6HHRXUVDP SO * LW HMAU 1Q WH $SSHOG

352 3(57< 6$/ (
. KHQ\ RXUGRZ QSD\ P HONFRP HVIUWRP D SUIRSHW VDB \ RX P XWV
SIRYIGHD ILP RITHUWR SXUKDWH DRQI Z W D P RUWWDIHWAWP HOW

KRZ 1QJ WH EDOQFH RZ LU
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7KH) LWAMKRP H\DYLQUIV DFFRXQW) + 6% 1V D JRYHUOP HOASLRILDP \WDW

D@Z VI IVDAMAP HKRP HEX\ HWV VR VDYH XS WR W IUH
DQXD@ WDWHDQ EH XVHG WZ DUGV D GRZ Q SD\ P HOWRUD KRP H1Q
DCGGMRQW WH + 93 EHBZ WDQ EH IORIHDVHG R QHAP H

YDOH SHUFRXS®! 7R VIINH DGYDQURIH R WLV SLRIWDP \ RX QHHG \R EH DW/
GDW  DQG KDYH QRWRZ QHG DKRP HZ KHH\ RX @/HG RU\ RXUVSRXVH

DWDQ. WP H 1O WH SUHFHGIQJ | RXUFDBIQGDU\ DL/

) RUP RIHIQIRUP DWRQ KWBY  ZZZ FDQDGD FD HQ GHSDUR HQW
ILODQFH QHZ V GAVIQR WHE[ 1UH ILUMKRP H\DYQIV
DFFRXQMKW O

5563 +20 ( %8<(56 3/$1
<RX FDQ XVH\ RXU5563 \VDYLQIV DV D GRZ Q SD\ P HQW7KH + RP H6X\ HW/
300Q +%3 VD JIRYHUDP HOASLRIWDP WDWDIRZ VI LIAAP H
KRP HEX\ HV\WR ERURZ XS \R ILRP WHUUHI MMUHG LHWHP HOW
\VDYIQIV S@QV 5563V DQG FRXSGN FDQ FRP ELOH WHUS®QVIRUXS R

WR EX\ RUEXL@ D SUQASDCKRP H 7KHP RQH \ RX Z IWGDZ LV
QRWUXENPWR VB[ EXVP XVAEH SDIG EDANVR WH 5563 DAFRXQURYHUD

\ HDUSHURG

0 LQIP XP DQQXDAMHSD\ P HIWDUHUHTXILHG 9IMWWIMH &DQDGD 5HYHOXH
$IHOR VZ HEVIWMIRUP RUHGHEIBG IO RIP DWRQ LOFOGEQI D GHBAGHS IXICH
DQG WH UHTXIUHG IRWP V
KW8 777 AD DFJFFD \VBEV UNS ULHHUKES DS P HOX HQJ KW O
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